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Letter from Our 

Chief Executive Officer 

Dear Colleagues, 

 
I am always proud of our unified and unwavering 

commitment to operating with integrity. For many years, 

we have demonstrated a culture and built a strong 

reputation worldwide for conducting our business with 

highest ethical and business standards. Apergy employees 

have worked diligently to create the most trusted brands 

in oilfield services, recognized for quality, performance 

and customer service, while doing business with the 

highest ethical standards. We must continue to operate 

with these high ethical standards to maintain our 

leadership position in the markets we serve. 

 
The Apergy Board of Directors has adopted this Code of 

Business Conduct & Ethics which applies to all employees, 

officers and directors of the Company and its subsidiaries, 

and to all third parties that conduct business on behalf of 

Apergy. The Code serves as the foundation of our ethics 

and acts as an extension to our values. Employees, officers 

and directors are required to certify compliance with the 

Code on an annual basis. 

 
The Code should be used as a reference, providing 

guiding principles and valuable information at all times. 

Please read it carefully and refer back to it as needed. 

In every decision we make, we should make preserving 

our reputation for ethical and lawful business performance 

our highest priority. It is the foundation of our vision to 

improve lives, of our customers, of our employees, of our 

shareholders and of our communities. 
 

If you have any questions or concerns about the Code 

or believe you have witnessed or know of suspected 

Code violations, we provide a number of ways for you 

to be heard, including raising your concerns with your 

manager. You are obligated to come forward with your 

concerns. 

 
Let us all continue our commitment to protect and 

strengthen Apergyôs reputation for integrity and uphold the 

standards set forth in the Code. 

 
Together, we are Unlocking Energy. 

Together, we are Apergy. 

 
Sincerely, 

 

Soma Somasundaram 
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Our Code applies to all employees, officers and directors of Apergy. Throughout our Code, ñApergyò refers to 

Apergy Corporation and all of its subsidiaries. References to ñweò or ñour Companyò can be associated with Apergy, 

a specific subsidiary or its employees, depending on the context in which it is used. 

 
This Code does not alter any of our terms and conditions of employment, nor does it create contractual rights 

for you or others. 
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Introduction 

A. Purpose 

 
At Apergy, we understand that our success depends 

on our reputation for conducting business in a legally 

compliant and ethical manner. We have developed this 

Code of Business Conduct and Ethics (our ñCodeò) to 

assist each of us in upholding our Values as we pursue 

our goal to be the leader in every market we serve. 

Our Code guides us as to how to engage in ethical, 

responsible and legal business practices in all of our 

operations around the world. Our Code shows us how 

to interact ethically with our stakeholders ð including 

our fellow employees, customers, suppliers, competitors, 

governments and communities ð and act in the best 

interests of our shareholders. 

 
Understanding and following our Code is a vital part of 

maintaining the Apergy culture and reputation. You will find 

many resources throughout our Code to help you make 

the best possible decisions when conducting Apergy 

business. Our Code should be read in conjunction with the 

Companyôs separately maintained policies, as well as any 

procedures specific to a particular country or business unit 

(collectively, the ñPoliciesò). The Policies, while not a part of 

the Code, support and provide important details regarding 

specific application of various parts of our Code. 

 

B. Applicability 

 
Each of us plays a crucial role in our Companyôs ethical 

culture and business practices. This includes full time and 

part time employees and officers of Apergy Corporation 

and all of its subsidiaries worldwide, along with the 

Companyôs Board of Directors. When we refer to Apergy 

in this Code, we are referring to all of us, and we are all 

guardians of our Code, regardless of our location, position, 

business unit or operating company. Therefore, we must 

all abide by the same rules. In doing so, we help to create 

a better, stronger Apergy. 

 
In addition, Apergy seeks out business partners ð  

distributors, suppliers, consultants, agents and other 

third-party providers ð who act in a manner consistent 

with our Code and other applicable policies. We refuse 

to do business with third parties who violate our high 

standards or detract from the values we strive to create. 
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II. ASK QUESTIONS AND VOICE CONCERNS 
 

 

 
 
 

C. Accountability 

 
i. General Responsibilities 

 
Because our Code applies to all of us, it is important 

that we each be aware of our shared responsibilities. 

When acting on behalf of Apergy ð which includes 

every Apergy company, as discussed below ð we 

are expected to: 

 
Å Act with honesty and integrity. 

Å Have a basic understanding of our Code and 

Policies, with a detailed understanding of Policies 

that apply to your job. 

Å Seek guidance with any questions about the 

application of our Code or Policies. 

Å Promptly raise any concern about possible 

violations of our Code or Policies. Covering up 

mistakes generally only makes a situation worse. 

Instead, errors or problems should immediately be 

fully disclosed and corrected. In some circumstances, 

a waiver may be warranted, but raising a concern 

enables the right people to make the right decisions. 

All reports must be made in good faith. 

Å Cooperate in any ethics-related investigation. 

This includes not making false or misleading 

statements or engaging in otherwise misleading 

conduct with respect to such investigations. It also 

includes retaining and preserving all records 

(documents, e mails, electronic data, voicemails, etc.) 

in your control that may pertain to the investigation. 

Å Understand the many options available for 

raising policy concerns. See the ñAsk Questions 

and Voice Concerns ð How to Seek Guidance 

and Report Concernsò section of the Code for 

detailed information about the resources 

available to you. 

 

 
ii. Management Responsibilities 

 
The obligations of Apergy managers go beyond those 

required of others. Managers are expected to: 

 
Å Build and maintain a culture of compliance 

by exemplifying ethical conduct in business 

transactions, communicating that business results 

are never more important than compliance and 

encouraging employees to raise their integrity 

questions and concerns. 

Å Prevent compliance problems by ensuring 

that policies and procedures, tailored to the 

particular risk areas faced by a business, are issued 

and well-communicated, to ensure that employees 

understand the requirements of our Code, Policies 

and applicable law. 

Å Detect compliance problems by implementing 

appropriate control measures in business processes 

to detect compliance risks and/or violations. 

Managers are also responsible for ensuring that 

periodic compliance reviews are conducted to assess 

the effectiveness of compliance measures and to 

identify ways of improving them. 

Å Respond to compliance problems by taking 

prompt corrective action to fix any identified 

weaknesses in compliance measures, taking 

appropriate disciplinary action and consulting with 

Apergyôs Law Department, and making disclosures 

to regulators and law enforcement authorities 

when appropriate. 
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Ask Questions and 

Voice Concerns 

A. How to Seek Guidance and Report Concerns 

 
If you are ever unsure about the right thing to do in a 

business situation, you should seek guidance. In addition, 

you have a responsibility to alert your supervisor or any 

of the resources listed below if you know of or suspect 

misconduct. Reporting your concerns contributes to 

our ethical culture and helps Apergy promptly address 

situations that left unaddressed could adversely impact 

employees, other stakeholders, and the Company and its 

reputation. Failing to properly report a known or suspected 

violation ð or suggesting that another employee not 

report one ð is itself a violation of our Code and may 

subject an employee to disciplinary action up to and 

including termination of employment, where permitted by 

local law. 

Your supervisor is often the person best suited to help 

you. However, if you are uncomfortable discussing the 

matter with your supervisor, or his or her response is not 

adequate, you also may contact: 

 
Å A Human Resources representative within your location 

Å Apergyôs Law Department 

(general.counsel@apergy.com) 

Å Apergyôs Audit Committee, for concerns relating 

to accounting and auditing matters 

(auditcommittee@apergy.com) 

Å Apergyôs Global Hotline via telephone or at 

www.theapergyhotline.com  

(more details are listed below) 

http://www.theapergyhotline.com/
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III. MAINTAIN A FAIR AND SAFE WORKPLACE 
 

 

 
 

Apergyôs Global Hotline is available 24 hours a day,  

7 days a week and is administered by a third party. You 

can report a matter through the Hotline by telephone, or 

by submitting a web-based report, in each case by 

following the instructions available at 

www.theapergyhotline.com. 

 
Alternatively, you may send a note with details of the 

matter and relevant documents to: 

 
Apergy Corporation 

2445 Technology Forest Blvd 

Building 4, 12th Floor 

The Woodlands, TX 77381 

USA  

Attention: Law Department 

 
You may report anonymously, where local law permits. 

Please keep in mind that the more information you provide, 

the easier it will be for the Company to investigate and 

appropriately respond to your report. 

 
B. Non-Retaliation Policy 

 
Apergy does not tolerate any form of retaliation against 

individuals who report suspected illegal or unethical 

conduct in good faith. Making a report in ñgood faithò 

means that you have provided all the information you 

have and you believe it to be true, even if your report 

turns out to be unsubstantiated. Apergy also does not 

tolerate retaliation arising from your cooperation in a 

compliance investigation. If you suspect you are being 

retaliated against, you should contact Human 

Resources or our Global Hotline. 

 
C. Investigations 

 
At Apergy, we take violations of our Code seriously, 

including, as appropriate, investigating reports of actual 

or suspected misconduct. Unless otherwise required by 

local law, Apergy is committed to keeping your information 

confidential to the extent possible given its responsibility 

to investigate reports of misconduct. 

D. Consequences of Code Violations 

 
Because our Code is a key component of our compliance 

program and plays an integral role in safeguarding our 

ethical culture and reputation, Code violations may result in 

serious disciplinary action ð up to and including 

termination, where permitted by local law. In appropriate 

cases, Apergy may also refer misconduct to the proper 

authorities for prosecution. This may subject the 

individuals involved to civil and/or criminal penalties. 

 
E. Waivers 

 
If you seek a waiver of a provision of our Code, you 

should reach out to your local Human Resources 

department or to the Apergy Law Department. Waivers 

of our Code that are applicable to our directors or 

executive officers must be approved by our Board of 

Directors (or a designated Board committee) and will be 

disclosed as and when required by law or the listing 

standards of the New York Stock Exchange. 

http://www.theapergyhotline.com/


 

 

 
 
 

 

Maintain a Fair 

and Safe Workplace 

A. Ethical Employment Practices and 

Non-Discrimination Policy 

 
One of Apergyôs strengths in the marketplace is the 

diversity of its workforce. We actively seek out skilled, 

dedicated individuals with integrity from a wide variety of 

cultural and education backgrounds to contribute to our 

Companyôs success and its ethical culture. In keeping 

with Apergy Values, it is our goal to foster and sustain  

this diverse workforce and to promote a workplace that 

allows each of us the opportunity to develop our full 

potential to strengthen our Company. By maintaining a 

diverse workforce, we enrich our culture and 

surrounding communities, better enable the Company to 

achieve its goal of being the leader in every market it 

serves, and create value for our stakeholders. We 

should view our diversity as a tremendous asset, treat 

one another with respect, and recognize the value of our 

respective skills, ideas and backgrounds. 

 
Apergy is committed to maintaining a work environment 

that is professional and free from discrimination and 

harassment. It is Apergyôs policy to comply with applicable 

employment laws. While employees and applicants for 

employment must be qualified and able to perform 

essential functions of the job, each person must be 

accorded equal opportunity to the full extent provided by 

law and without regard to race, color, religion, disability, 

national origin, gender, sexual orientation, marital status, 

age or other characteristic protected by law. Apergy is 

committed to ensuring that decisions involving our 

employment are based on merit. It is our policy to provide 

reasonable accommodations to qualified individuals in 

all aspects of the employment process. 

 
 

Furthermore, we must abide by all wage and hour laws 

in the locations where we do business. Apergy does not 

tolerate the employment of children or forced labor, and 

we refuse to do business with any suppliers or other third 

parties who do. 

 
In addition, our policy does not tolerate harassment or 

any behavior that creates an intimidating, offensive or 

demeaning environment related to a personôs protected 

characteristics. Harassment may be sexual or non-sexual 

in nature and may include, for example, epithets, slurs, 

stereotyping, insulting jokes, unwelcome sexual advances 

or physical contact, offensive or sexually suggestive 

comments, touching, or requests for sexual favors, or the 

display or circulation of offensive or degrading graphics or 

other material. To keep harassment out of our workplace, 

we must be sure that our comments and actions are 

appropriate and respectful. 

 
If you feel that you have experienced or observed any 

mistreatment of workers in any of our facilities, any 

discriminatory or harassing behavior or any unethical 

employment practices, you should report the incident 

immediately following the steps set out in the ñAsk 

Questions and Voice Concerns ð How to Seek Guidance 

and Report Concernsò section of the Code. 
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Q: Israel and Nora work in close proximity to 

one another. While they do not have a close 

working relationship, they are part of the 

same team. Nora frequently uses vulgar 

language when she becomes frustrated with 

her work or is having a bad day ð language 

that Israel finds offensive. Though Israel has 

kindly asked Nora to tone down her 

swearing, she waves him off, saying, ñThis 

is how I deal with stress. I donôt mean 

anything by it.ò Her behavior hasnôt 

improved, and Israel is still bothered by the 

situation. What should his next step be? 

 
A: Israel did the right thing by voicing his concerns 

to Nora. However, Nora should have respected 

Israelôs feelings and stopped using foul language. 

Because Noraôs behavior did not improve, Israel 

should escalate the matter to his supervisor or 

Human Resources representative for further 

review. While Nora may not intend to offend her 

coworkers, her actions are inappropriate and 

Apergy expects its employees to respect others. 
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B. Safety 

 
We each have a responsibility to our Company and to each 

other to promote a safe, secure workplace for all Apergy 

employees. In addition to our standards set out here for 

promoting safety, you must comply with your local safety 

policies and procedures, which may vary depending on job 

requirements and local regulations. It is your responsibility 

to know and follow the safety policies, procedures and 

local laws that apply to your job. 
 

We must ensure work areas are secured and free from 

hazards and workplace violence. We must not use, 

possess or be under the influence of alcohol, illegal drugs, 

or any substance that could interfere with safely performing 

our work. Although alcohol may be served at approved 

Company functions, if you choose to consume alcohol, 

it must be done in moderation and not interfere with your 

ability to drive a vehicle or you must secure alternative 

transportation. 

 
In addition to the safety of its employees, Apergy is 

committed to ensuring the safety and quality of the 

products and services it provides. We must continuously 

strive to earn and keep the trust our customers place in 

the safety and quality of our products and services. To that 

end, it is the responsibility of each of us to know, under- 

stand and comply with all applicable laws and company 

policies governing product safety and quality. If we do not 

uphold our commitment to product safety and quality, we 

risk losing the trust of our customers, compromising their 

safety, and tarnishing our reputation. 

 
If you are aware of any violations of safety policies, 

potential hazards or potentially unsafe products, you 

should report them immediately following the steps set out 

in the ñAsk Questions and Voice Concerns ð How to Seek 

Guidance and Report Concernsò section of the Code. 
 

C. Political and Charitable Contributions 

 
Apergy encourages each of us to give our personal time 

and funds to support the political candidates and charitable 

causes of our choice. However, we cannot use Company 

resources or the Apergy name when making contributions 

to or involving ourselves in such activities without first 

obtaining permission. If you ever feel pressured or coerced 

to do so, report the incident to any of the resources listed 

in the ñAsk Questions and Voice Concerns ð How to Seek 

Guidance and Report Concernsò section of the Code. Your 

choice to support political causes or not will have 

no bearing on your position in our Company, nor your 

potential for future advancement. 

Q: Lindsey works in a manufacturing facility. 

She works closely with a machine that has 

many moving parts, but is not an inspector 

or mechanic. Lindsey notices that a section 

of her machinery is not working properly 

and the product that it is turning out does 

not look the way it should. She is afraid to 

attempt to fix it herself but knows it was just 

serviced last week. What should she do? 

 
A: Lindsey should not attempt to correct the 

problem herself because she is not an inspector 

or mechanic. She should remain out of 

possible harmôs way and immediately report 

the suspected defect to her supervisor or an 

employee authorized to perform work on the 

machine, so that the machine can be shut down, 

inspected and properly fixed as soon as possible. 

She also should tell her supervisor about the 

non-conforming product that the machine was 

producing. 
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IV. PROTECT APERGYôS ASSETS, INFORMATION AND REPUTATION 
 

 

 

 

Protect Apergyôs Assets, 

Information and Reputation 

We must ensure the proper and efficient use of 

Company property and protect it from theft, damage, loss 

and misuse. ñCompany propertyò includes our physical and 

intangible assets, such as facilities, equipment, vehicles, 

software, computers, funds and supplies, as well as our 

network and computer systems, our power and energy 

sources, our ideas and innovations, and our confidential 

information and data. If you believe that anyone is placing 

the performance or security of Company property at risk, 

such as through theft, carelessness, waste or violation of 

the Companyôs information security policies, you should 

immediately advise your supervisor or any of the resources 

listed in the ñAsk Questions and Voice Concerns ð 

How to Seek Guidance and Report Concernsò section of 

the Code. 

A. Technological Equipment 

 
We must use our Companyôs technological equipment 

for business purposes and to serve our Companyôs 

interests. ñTechnological equipmentò includes, but is not 

limited to, computer equipment, smart phones, software, 

operating systems, network accounts for email and 

storage media. Apergy owns or has been licensed to 

use the technology we use in our businesses, including 

hardware, software and computer systems. This 

technology and the information stored on them are 

critical to our success. Everyone who uses a computer or 

other technological equipment at Apergy is responsible 

for protecting these valuable technology resources. 

 
We are responsible for taking proper security precautions 

when using our Companyôs network and information 

technology systems. Be sure to secure your PCs, laptops, 

tablets and workstations properly when unattended. If you 

are sending information considered sensitive or vulnerable, 

password protect or encrypt the information and follow our 

Companyôs internal controls and our Data Security Incident 






























